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Overview

AOverview and Introduction [
AExamples of IC Training
AActivity: Interview
AActivity: Defining ICC
AActivity: Practicing ICC
ACommunication Strategies
AAction Planning
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Your Turn —

Please Discuss with Each Other:
AWhy does intercultural communication matter?

AWhat kinds of intercultural training have you
experienced or implemented?
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Types of Intercultural Training

ASimulations
AROIe P|ayS Building Cultural

_ Competence
Acase Studles Innovative Activities snd Models
ACoaching/Mentoring
AOnline Tools/Modules

AGroup Activities (games, structured learning
activities, discussions, team projects, etc.)
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Activity 1: Interview

Please pair up and interview each othetry to find

out as much as you can about the other person in 2
minutes, then switch

e
%
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Activity 1: Interview

Please pair up and interview each othetry to find

out as much as you can about the other person in 2
minutes, then switch

NO WORDS!! Please do not use any spoken or
written words!

WORDS
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Activity 2:
Think of someone who...

1) Think of someone you know personally or
someone known to you who Is very successful at
getting along with people who are different from
him/hetr.
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Activity 2:
Think of someone who...

1) Think of someone you know personally or
someone known to you who Is very successful at
getting along with people who are different from
him/hetr.

2) Now write down at least 3 words or phrases that
describe what makes this person so successful at
getting along with very different kinds of people.
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Activity 2:
Think of someone who...

1) Think of someone you know personally or
someone known to you who Is very successful at
getting along with people who are different from
him/her.

2) Now write down at least 3 words or phrases that
describe what makes this person so successful at
getting along with very different kinds of people.

3) Pair and share with your neighbor.
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|CC DEFINITION (peardortf, 2006, 2009

DESIRED EXTERNAL OUTCOME: Individual
Behaving and communicating effectively and
ppropnately (based on one’'s intercultural

knowledge, skills, and attitudes) to achieve one’s A ¢ Knowledge &
'nlludes‘ Comprehension

goals to some degree

ther

DESIRED INTERNAL OUTCOME:

Informed frame of reference/filter shift:

Adaptability (to different communication styles & behaviors
agyustiment 1o new cultural environmentls

Flexibility (selecting and using appropriate communicatior
styles and behaviors; cognitive flexibility)

Ethnorelative view

Empathy

Process Orientation
Knowledge & Comprehension:

Cultural self-awareness

Skills:

Deep understanding and knowledge of
To histen, observe, and interpret
culture (including contexts, role and

To analyze, evaluate, and relate Yy
External Internal
Outcome Outcome

Culture-specific information Bk nformed frame of

mpact of culture & others' world
VIEWS)

Sociolinguistic awareness

Requisite Attitudes:
Respect (valuing other cultures, cultural diversity)
Openness (to intercultural leaming and to people from other cultures, withholding judgment)
Curiosity and discovery (tolerating ambiguity and uncertainty)
Interaction
* Move from personal level (attitude) to interpersonal/interactive level (outcomes

* Degree of intercultural competence depends on acquired degree of underlying elements
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|CC Frameworks...

Found at:
A

Published inThe Sage Handbook of Intercultural CompeteSea)¢€,

2009) edited by Deardorff, iBuilding Cultural Competen¢8tylus, 2012) edited
by Berardo and Deardorff

Demystifying I l l 1\
Outcomes
Assessment for
International Building Cultural
Educators Competence

A PRACTICAL APPROACH

Darla K. Deardorff
Forewords by Trudy W. Bonta and Hans de Wit
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http://www.nafsa.org/_/file/_/theory_connections_intercultural_competence.pdf

MANUAL FOR
DEVELOPING
INTERCULTURAL
COMPETENCES

Sy Cedes




Activity 3: Practicing Intercultural
Competence

AWrite down 3 words or phrases that describe you
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Activity 3: Practicing Intercultural
Competence
AWrite down 3 words or phrases that describe you

AGet in groups of %

AGuidelines: Maintain confidentiality, Uphold
positive intent, Be authentically you

DK Deardorff, Duke University, 2019



Activity 3: Practicing Intercultural
Competence

AWrite down 3 words or phrases that describe you
AGet in groups of %

AGuidelines: Maintain confidentiality, Uphold
positive intent, Be authentically you

ATake turns sharing listen for understanding
ANo comments or interruptions until all are finished

AAfter everyone has shared, engage in a time of
affirrmation: *“ The most
you shared was... Becaus:
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Some Intercultural Communication
Strategies

1) Seek first to understand

2) Listen for understanding

3) Keep an opemind —resist judging

4) Assume positive 1 ntent
5) Pay attention to nonverbals

6) Speak clearly and simphavoid slang and idioms
/) Demonstrate respect

8) Be willing to adapt how you communicate
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Your Turn —
Action Planning

Please Discuss with Each Other:

AWhat are some strategies you will use when
communicating with persons who are different
from you?
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The BIG PICTURE

Wemustlearn to live togethek & 0 N2 0 K S N

enmgpzm X 2 NJ LISNAAK 023
" - Martin Luther King Jr.
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“My humanity is bound up in yours, for
we can only be human together.”

Desnond Zt—ta
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XieXid Thank You!

Intercultural
Competence

Questions?

Contact: o«
Dr. Darla K. Deardorff
o

-----------------------------

Intercultural ; |I.
Competence in

Higher Education
International Aj hes

al Approaches,
Assessment and Application

Opportunities:
ICC Global Networkvww.iccglobal.org i &
UNESCO Story Circles Project : Ltk

Assessment for
International
Educators

A PRACTICAL APPROACH
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