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Overview

ÅOverview and Introduction

ÅExamples of IC Training

ÅActivity: Interview

ÅActivity: Defining ICC

ÅActivity: Practicing ICC

ÅCommunication Strategies

ÅAction Planning
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Your Turn –

Please Discuss with Each Other:

ÅWhy does intercultural communication matter?

ÅWhat kinds of intercultural training have you 
experienced or implemented?
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Types of Intercultural Training

ÅSimulations

ÅRole Plays

ÅCase Studies

ÅCoaching/Mentoring

ÅOnline Tools/Modules

ÅGroup Activities (games, structured learning 
activities, discussions, team projects, etc.)
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Activity 1: Interview

Please pair up and interview each other –try to find 
out as much as you can about the other person in 2 
minutes, then switch
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Activity 1: Interview

Please pair up and interview each other –try to find 
out as much as you can about the other person in 2 
minutes, then switch

NO WORDS!!  Please do not use any spoken or 
written words!

WORDS
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Activity 2: 
Think of someone who…
1) Think of someone you know personally or 
someone known to you who is very successful at 
getting along with people who are different from 
him/her. 
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Activity 2: 
Think of someone who…
1) Think of someone you know personally or 
someone known to you who is very successful at 
getting along with people who are different from 
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2) Now write down at least 3 words or phrases that 
describe what makes this person so successful at 
getting along with very different kinds of people. 
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Activity 2: 
Think of someone who…
1) Think of someone you know personally or 
someone known to you who is very successful at 
getting along with people who are different from 
him/her. 

2) Now write down at least 3 words or phrases that 
describe what makes this person so successful at 
getting along with very different kinds of people. 

3) Pair and share  with your neighbor. 
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ICC DEFINITION (Deardorff, 2006, 2009, 2017)
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ICC Frameworks…

Found at: 
Åhttp://www.nafsa.org/_/file/_/theory_connections_intercultural_competence.p

df

Published in The Sage Handbook of Intercultural Competence (Sage, 
2009) edited by Deardorff,  in  Building Cultural Competence (Stylus, 2012) edited 
by Berardo and Deardorff                           
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UNESCO Intercultural 
Methodology: Story Circles
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Activity 3: Practicing Intercultural 
Competence 
ÅWrite down 3 words or phrases that describe you
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Activity 3: Practicing Intercultural 
Competence 
ÅWrite down 3 words or phrases that describe you

ÅGet in groups of 4-5

ÅGuidelines:  Maintain confidentiality, Uphold 
positive intent, Be authentically you
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Activity 3: Practicing Intercultural 
Competence 
ÅWrite down 3 words or phrases that describe you

ÅGet in groups of 4-5

ÅGuidelines:  Maintain confidentiality, Uphold 
positive intent, Be authentically you

ÅTake turns sharing –listen for understanding

ÅNo comments or interruptions until all are finished

ÅAfter everyone has shared, engage in a time of 
affirmation: “The most memorable part of what 
you shared was…. Because….”
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Some Intercultural Communication 
Strategies
1) Seek first to understand 

2) Listen for understanding

3) Keep an open-mind –resist judging

4) Assume positive intent  (don’t take it personally)

5) Pay attention to nonverbals

6) Speak clearly and simply –avoid slang and idioms

7) Demonstrate respect

8) Be willing to adapt how you communicate
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Your Turn –
Action Planning
Please Discuss with Each Other:

ÅWhat are some strategies you will use when 
communicating with persons who are different 
from you?
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The BIG PICTURE

We mustlearn to live together ŀǎ ōǊƻǘƘŜǊǎΧ

Χ ƻǊ ǇŜǊƛǎƘ ǘƻƎŜǘƘŜǊ ŀǎ ŦƻƻƭǎΦ  
- Martin Luther King Jr.
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XieXie! Thank You! 
Questions?

Contact:  

Dr. Darla K. Deardorff

d.deardorff@duke.edu

Opportunities:

ICC Global Network  www.iccglobal.org

UNESCO Story Circles Project 
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